VISION

To be the leading non-life insurance company in the Philippines in terms of
professional competence, service quality, responsible corporate citizenry, and overall
growth and stability.

MISSION

Through our insurance and financial service business, we commit ourselves to:

* Bring security and safety to people and businesses around the world, and make a lasting
contribution to the enrichment of the society.

* Provide the finest products and services, and realize customer satisfaction.

» Continuously improve our business, thereby meeting our stockholders' expectations and
earning their trust.

» Provide our employees an environment for challenges, incentives and professional growth.
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